
Physiotherapy Program
Patient journey and communication back to physician
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Initial 1:1 appointment

Our Physiotherapist assesses 
patient (30-minute virtual or phone 
appointment) and connects them 
to the appropriate type of care.

Community services

Patient provided a referral to 
AHS or a community-based service 
(e.g., AHLP, etc.). Please follow up 

with patients referred outside 
of our Physiotherapy Program. 

Eligible patient

Physician faxes completed referral 
form to the Physiotherapy Program.

Patient booking

The CWC PCN contacts 
and books patient the initial 
1:1 appointment with one 
of our Physiotherapists.

!Physician notified

Self-management

Our Physiotherapist 
develops an exercise-based 

rehabilitation plan with the patient 
for self-management and has 

a virtual follow-up appointment. 
Physician notified after follow-up.

!Physician notified
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Close referral

Patient could not be contacted
(3 tries) or declined support.

Physician notified !

YES !Physician notified

GLA:D programs

The in-person GLA:D Hip and Knee 
Osteoarthritis and Back programs 
provide 2 education sesions and

12 group exercise sessions.
Physician receives discharge
summary after completition.

1:1 physiotherapy

The in-person 1:1 physiotherapy 
provides an initial assessment 

and up to 5 follow-up appointments. 
Physician receives plan of care 

after the assessment and 
then the discharge.

!Physician notified

Options for other patients

Alternative services summary:

• Rehabilitation Advice Line

• Alberta Health Living Program

• AHS Community Rehabilitation 
Services

• The Mustard Seed

• Pediatric Community 
Rehabilitation

• Find a Physiotherapist

Physician notified !


